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It can happen that your systems lose their connection to our servers. If you lose contact for 

more than 5 minutes, you will receive an automatic email indicating that one of your 

robots is not working (you will find the name of the robot in error in the email. 

 

The error may be due to an internet connection problem, VPS outage, broker problem or 

problem with your MT4 trading platform. 

 

Once you have fixed the problem, you will receive an end of alarm email to let you know 

that your robot is working again. 

 

The emails are sent by our systems when the robots are active, i.e. between 9am and 

5:30pm for the CAC and DAX robots, and between 3:30pm and 10pm for the SP500 robot 

(French time). 

 

If you solve the problem outside this time frame, you will receive the end of alarm email 

when the market opens and the robots are running... 

 

The automatic emails are sent with the email address : 

 

alarme@r2d2trading.com 

 

We advise you to create a contact in your address book with this email address in order to 

avoid that these emails arrive as "spam". 

  

mailto:alarme@r2d2trading.com
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Example of an alarm email: 

 

 
 

Example of an end of alarm email: 
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• Connect to your VPS 

 

• If you have a problem connecting to your VPS, the problem probably comes from 

the VPS, you can then try to restart it via your customer area ovhcloud.com : 

 

o « Bare Metal Cloud » menu 

o « Virtual private servers » in the left menu that appears 

o Click on the name of your VPS 

In your VPS page, next to "Boot", restart your VPS (in normal mode, not in 

rescue mode) 

 
 

o You should be able to connect to your VPS, then you need to restart your 

MT4 trading platform 

o We advise you to close all the graphs to make new ones following the 

standard procedure of alarm management (below), the reopening of the 

platform after the reboot very often generates "crashes" of the graphs and 

thus errors for the robots 
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• In your MT4 trading platform, check that the connection to the broker's servers is 

correct: at the bottom right, you should see green bars and numbers : 

 
 

If you don't see anything, this status bar may be hidden: 

- display menu 

- status bar 

 

If this connection is incorrect (red bar), double click on your account number or 

name in the browser window 

 
 

• Click on "Login" in the login window that appears, no need to retype the password: 

 
 

• If the bars are always green, it is a problem of connection to the server of your 

broker, it is then necessary to approach the customer service of the broker 
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• Right-click on the graph tab (below it) to bring up this menu: 

 
 

• Click on "close". 

 

• Right click on the symbol you want to open: 

 
 

 

• Click on " open graph ". 
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• Install the robot on the new graph  

 
« le numéro de la version actuelle peut être différent par rapport à cette image » 

 

 

• Click on "load" to retrieve your robot settings: 

 
 

• Choose the configuration file that corresponds to the robot you are 

restarting: 
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• Validate your setting with " ok " on your robot properties window, the robot is 

installed on the concerned graph

 

 
• Wait until the "green" inserts disappear and check that the robot is in place: 

 

- the robot information insert must be readable without the green inserts that 

disappear after 10 seconds 

- everything must be readable, in particular you should not see the word "TEXT" or 

"nand" or extremely large numbers (infinity) 

- If you have one of these anomalies, it means that the graph of your platform 

crashed at the time of the installation of the robot, it is then necessary to start 

again this procedure 

 

 

Your robots are then operational again, you will receive the end of alarm email a few 

minutes later .... 


