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Alarm Management

It can happen that your systems lose their connection to our servers. If you lose contact for
more than 5 minutes, you will receive an automatic email indicating that one of your
robots is not working (you will find the name of the robot in error in the email.

The error may be due to an internet connection problem, VPS outage, broker problem or
problem with your MT4 trading platform.

Once you have fixed the problem, you will receive an end of alarm email to let you know
that your robot is working again.

The emails are sent by our systems when the robots are active, i.e. between 9am and
5:30pm for the CAC and DAX robots, and between 3:30pm and 10pm for the SP500 robot
(French time).

If you solve the problem outside this time frame, you will receive the end of alarm email
when the market opens and the robots are running...

The automatic emails are sent with the email address :

alarme@r2d2trading.com

We advise you to create a contact in your address book with this email address in order to
avoid that these emails arrive as "spam".
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Example of an alarm email:

R2D2 Trading Alarme <alarme@r2d2trading com= mer. 3nov. 20210904 ¢ & H
A contact =

Heure Alarme : 2021-11-03 09:04:58

ATTENTION !! Votre EA pour le robot R2D2CAC a perdu le contact avec nos serveurs !

Assurez vous que votre plateforme est bien ouverte et que vous n'avez pas de probléme de connexion internet.
Redémarrez votre plateforme MT4...

Il arrive que le CFD pour leCAC ne cote pas pendant plus de 5 minutes.
Dans ce cas, il n'y a pas de probléme, c'est ce manque de cotation qui fait que I'EA ne communique plus.
A la prochaine cotation, tout redeviendra normal. Cela arrive en particulier quand la volatilité est trés faible...

Ce mail st un mail automatique de nofre systéme Merci de ne pas répandre 3 cetie adresse, les mails ne seront pas lus
\ious recavez ce mail parce que vous &tes inserit 3 I'slerte par mail de votre EA. Vous pouvesz vous désinscrire de cetie alerte directement dans les paramétres de votre EA.

Example of an end of alarm email:

R2D2 Trading Alarme <alarme@r2d2irading.com= mer. 3nov. 202100:07 Yy 6
A contact =

Heure Fin Alarme : 2021-11-03 09:07:58

Votre EA pour le robot R2ZD2CAC a retrouvé le contact avec nos serveurs !

Ce mal 5t un mail automatigue de notre systéme. Merci de ne pas réoondre 3 cetie adresse, les mails ne seront pas lus.
‘Vous recever ce mail parce que vous &tes inserit 3 I'slerts par mail da votre EA Vous pouvez vous désinscrire de cetie slerte directemant danz les paramétres de vatre A
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e Connect to your VPS

e If you have a problem connecting to your VPS, the problem probably comes from
the VPS, you can then try to restart it via your customer area ovhcloud.com :

o « Bare Metal Cloud » menu

o « Virtual private servers » in the left menu that appears

o Click on the name of your VPS
In your VPS page, next to "Boot", restart your VPS (in normal mode, not in
rescue mode)

Your VPS

Status
Running...

Name
o ovh.net @

Boot s

LOCAL -
Reboot my VPS

O5/Distribution

Debian 10 - Docker - depreca Rebootin rescue mode

Zone

Region OpenStack: os-gras

Location
11 Gravelines (GRA) - France

o You should be able to connect to your VPS, then you need to restart your
MT4 trading platform

o We advise you to close all the graphs to make new ones following the
standard procedure of alarm management (below), the reopening of the
platform after the reboot very often generates "crashes" of the graphs and
thus errors for the robots
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¢ In your MT4 trading platform, check that the connection to the broker's servers is
correct: at the bottom right, you should see green bars and numbers :

il 2182307196 kb

If you don't see anything, this status bar may be hidden:
- display menu
- status bar

If this connection is incorrect (red bar), double click on your account number or
name in the browser window

Profit factor : 2.97 | Trisgen

Symboles | Graphique en T

Hnigatecr
ActivTrades MetaTracler 4
i) Comptes

B

ctivirades-Demo
B 519468 ufggneri
£ Indicateurs
B Expert Consultant
B RI0D_client_51
Scripts

Géndral | Fav

" | Ordre Heure Transaction Valume
4 3TTea0022 2021.11.18 18:32:47 buy 002 usal
§ 377682393 2021.11.18 19:3%:48 sell 022 fra
5| Solde : 19 998.90 EUR Fonds: 19 987.02 Marge : 592.99 Marge disponible : 18 994,03 Marge Emite : 2012.81%

e Click on "Login" in the login window that appears, no need to retype the password:
MetaTrader - ActivTrades ? o

\'f Authorization allows to get access to the trade account

T
=

&

Login: | i |

Password;: | T |

SErVer: | Activirades-1 w

Save account information

e If the bars are always green, it is a problem of connection to the server of your
broker, it is then necessary to approach the customer service of the broker
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Standard procedure for graphical problem and/or
R2D2Trading Experts Advisor

e Right-click on the graph tab (below it) to bring up this menu:
. I |'1? Mar 2022 17 Mar 13:00 17 Mar 17:00 17 Mar 2100 1

I FFEMAPTEEVM-I [~ an B - B cnn|

K Close Ctrl+F4

object controls |=_-| Maximize

composite graphicall .  Minimize

arket = Restore
FH Windows Alt+W

| Mailbox 15 | Mar M4 TileWindows  Alt+R

13

e Click on "close".

¢ Right click on the symbol you want to open:

Market Watch: 21:53:45 x
Symbol Bid Ask ! Time
21:59:44
@ Gerdolung - Chart Window 5 21:59:41
& Usaspourf 2 Tick Chart Space Bp 21:50.44
4 EURUSD Depth Of Market ~ Alt+B b1 21:50:45
¥ Fradl Specification 4 21:59:44
< GerdD 0 21:59:41
2 Usa500 Hide Delete o 215044
4 GOLD Hide Al P 21:59:38
P GerMid30 Show All 3 17:29:39
% UsaTec Symbols Ctrl+U P53 21:39:44
¥ EURCHF Sets v B2| 215945
v Spread
High/Low
v Time
Auto Arrange
Grid
Symbols || B8 Popup Prices F10

e Click on " open graph ".

p.6 Powered by R2D2trading.com - Copyright 2022




R2D2 TRADING Alarm management tutorial
AUTOMATIC TRADING SYSTEM RObot RZDZ

TRADERTBOT ON INDICES CACA40, DAX40 AND SP500

e Install the robot on the new graph
Mavigateur x
ActivTrades MetaTrader 4
@ Comptes
'? Indicateurs
El‘% Expert Consultant
- T2 r2d2_client_51

« le numéro de la version actuelle peut étre différent par rapport a cette image »

o Click on "load" to retrieve your robot settings:

Expert - R2D2_client_52 ? x>

Pbout Common Inputs  Dependencies

Wariable Yalus "

ab | textd ——choix robot & appliquer au graphiqgue— ..

ab | textd 0 automatique, 1si EApourle CAC, 2si EA ..

Ui’j R2D2_support 1]

ab | text0 ———configuration trades automatiques:

Lf:‘ﬁ R2D2_gestion_trade false

¥ R2D2_nb_contrat 00

L{:-ﬂ R2D2_version_Elite true

ab | text1

Lf:‘a R2D2_suivi_par_mail true /—_—_‘
L,I;-f-j R2D2_forcer_demamage false Load
u;:j R202_decalage_signal 3600

o i el 2 1CEGT709 =7 Save

Annuler Resst

e Choose the configuration file that corresponds to the robot you are

o
restarting:
.
4 QOuvrir .
[ [l « MetaQuotes » Terminal » AGDFES1BSDESGT2DZ328FF3445436DEC » MOLY » Presets v & ] [ Rechercher dans  Presets o]
Organiser v  Nouveau dossier = ~ [ @
e Nom h Modifié le Type Taille
7 Favoris ki
B Bureau [ racac.set Fichier SET Ko
] Emplacements récer || r2dax.set Fichier SET 1Ko
@ Télichargements || r2spuset Fichier SET Ko
| RaD2
data
8 cepC
€l Réseau
Nom du fichier : [*.set v‘ [Expert Set ("set) v
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® Validate your setting with " ok " on your robot properties window, the robot is
installed on the concerned graph

+ FraqiiNov2i;Ht 673340 67265 67926
Support Fra40Nov21 reconnu. Robot sélectionné R2D2CAC

Spread: 1.5

mise entre 0.8 (max: 0) et 4.8 EUR par pts de base | cacher |
Ajustement Risgue Actuel: 0% A venir: 0%

g \/ous avez choisi la version Elite du robot

B8 Mise entre 0.8 et 4.8 EUR par pts de base
Volf . -

Indicateur - 0 CT: 0 | Baissier

Profit factor - 0 | Mauvais

e Wait until the "green" inserts disappear and check that the robot is in place:

- the robot information insert must be readable without the green inserts that
disappear after 10 seconds

- everything must be readable, in particular you should not see the word "TEXT" or
"nand" or extremely large numbers (infinity)

- If you have one of these anomalies, it means that the graph of your platform
crashed at the time of the installation of the robot, it is then necessary to start
again this procedure

Your robots are then operational again, you will receive the end of alarm email a few
minutes later ....
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